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General Complaint
TCP-048826TCP-048826TCP-048826TCP-048826

Selected Issue Types:Selected Issue Types:Selected Issue Types:Selected Issue Types:
False/Misleading Statements or Advertising

Issue Types

Consumer Information
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Consumer Business Name:Consumer Business Name:Consumer Business Name:Consumer Business Name:
Lead Safe Mama, LLC

Contact Person First Name:Contact Person First Name:Contact Person First Name:Contact Person First Name:
Tamara

Contact Person Last Name:Contact Person Last Name:Contact Person Last Name:Contact Person Last Name:
Rubin

Consumer Email Address:Consumer Email Address:Consumer Email Address:Consumer Email Address:
tamararubin@mac.com

Consumer Phone Number:Consumer Phone Number:Consumer Phone Number:Consumer Phone Number:
415-609-3182

Consumer Address:Consumer Address:Consumer Address:Consumer Address:
7933 SE 15th Ave
Portland, Oregon 97202

Respondent Information
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Business/Service Provider's Business/Service Provider's Business/Service Provider's Business/Service Provider's Name:Name:Name:Name:
Sky and Sol

Contact Person First NameContact Person First NameContact Person First NameContact Person First Name::::
Tricia

Contact Person Last Name:Contact Person Last Name:Contact Person Last Name:Contact Person Last Name:
Redulla

Business/Service Provider's Business/Service Provider's Business/Service Provider's Business/Service Provider's Website (URL):Website (URL):Website (URL):Website (URL):
https://skyandsol.co

Business/Service Provider's Email Address:Business/Service Provider's Email Address:Business/Service Provider's Email Address:Business/Service Provider's Email Address:
support@skyandsol.co

Business/Service Provider's Address:Business/Service Provider's Address:Business/Service Provider's Address:Business/Service Provider's Address:
308 Sherwood Ter
Middletown, Delaware 19709

Business/Service Provider's Phone Number:Business/Service Provider's Phone Number:Business/Service Provider's Phone Number:Business/Service Provider's Phone Number:
1 302-314-9815

Date of Transaction or Incident:Date of Transaction or Incident:Date of Transaction or Incident:Date of Transaction or Incident:
June 1, 2025

Have you contacted the business in relation to this issue?:Have you contacted the business in relation to this issue?:Have you contacted the business in relation to this issue?:Have you contacted the business in relation to this issue?:
Yes

Date business contacted:Date business contacted:Date business contacted:Date business contacted:
June 1, 2025

Complaint Details
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Did they Did they Did they Did they respond?:respond?:respond?:respond?:
Yes

Business's response:Business's response:Business's response:Business's response:
They filed fraudulent copyright claims to attempt to get our science based
articles removed from the internet: https://tamararubin.com/2026/05/nbc-
disney-nfl/

Did you sign a contract?:Did you sign a contract?:Did you sign a contract?:Did you sign a contract?:
No

Have you made a payment in relation to this issue?:Have you made a payment in relation to this issue?:Have you made a payment in relation to this issue?:Have you made a payment in relation to this issue?:
Yes

Date of first payment:Date of first payment:Date of first payment:Date of first payment:
May 12, 2025

Date of last payment:Date of last payment:Date of last payment:Date of last payment:
May 12, 2026

What was the total dollar amount paid?:What was the total dollar amount paid?:What was the total dollar amount paid?:What was the total dollar amount paid?:
40

How was the good or service purchased?:How was the good or service purchased?:How was the good or service purchased?:How was the good or service purchased?:
Online purchase

What method was used to make the payment?:What method was used to make the payment?:What method was used to make the payment?:What method was used to make the payment?:
Credit Card

Have you filed a credit card dispute in relation to this complaint?:Have you filed a credit card dispute in relation to this complaint?:Have you filed a credit card dispute in relation to this complaint?:Have you filed a credit card dispute in relation to this complaint?:
No

Have you retained an attorney in relation to this issue?:Have you retained an attorney in relation to this issue?:Have you retained an attorney in relation to this issue?:Have you retained an attorney in relation to this issue?:
No
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Have you filed a lawsuit regarding this issue?:Have you filed a lawsuit regarding this issue?:Have you filed a lawsuit regarding this issue?:Have you filed a lawsuit regarding this issue?:
No

Have you contacted another federal, state, or local law enforcementHave you contacted another federal, state, or local law enforcementHave you contacted another federal, state, or local law enforcementHave you contacted another federal, state, or local law enforcement
agency in relation to this issue?:agency in relation to this issue?:agency in relation to this issue?:agency in relation to this issue?:
Yes

Briefly describe your complaint:Briefly describe your complaint:Briefly describe your complaint:Briefly describe your complaint:
The company is selling heavily lead contaminated sunscreen with language
and images (including videos) indicating the product is "edible" and "made
with edible ingredients" - when it contains Lead in the range of 3,000 to
4,000 ppb+ We approached the State of Washington about this as it is (at
face value) a violation of their new Toxic-Free Cosmetics Act, but they said it
is not as it is a medicated product. The issue is currently more that it is
deceptive advertising with their "safe enough to eat" language. We
purchased the product for lab testing in both 2025 and 2026 and confirmed
it continues to be heavily lead contaminated (with a higher level of Lead
than any other mineral sunscreen tested to date). We have written a few
pieces about this - link here: https://tamararubin.com/2025/06/sky-sol-
face-body-sunscreen-spf-50/ - then they filed fraudulent copyright claims
against us - here: https://tamararubin.com/2026/05/nbc-disney-nfl/ - and
we are looking for help in getting this product removed from the market (or
getting them to change their marketing) - more on that here (under "Legal
Case #2": https://tamararubin.com/2026/06/june-18-update/ - example of
deceptive / false / misleading advertising here:
https://www.facebook.com/story.php?
story_fbid=122329101932066332&id=61551989983820&rdid=yONBB1hoj
941QBZa and here: https://www.facebook.com/reel/753166747112069 -
and here:
https://www.facebook.com/61589137272381/videos/1777936306923288 -

we believe that this company is functionally based in Austin Texas, even

Complaint Description
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we believe that this company is functionally based in Austin Texas, even
though they have a Delaware Corporate address. NOTE: Justin Rorick had
suggested that I speak with Ken Paxton's office about this and other similar
issues with products that we have discovered through the Lead Safe Mama,
LLC Community Collaborative Laboratory Testing Initiative. I happen to be
driving cross country this week and could possibly meet up with Ken / Ken's
office in person early next week if they have availability! My cell: 415-609-
3182

Briefly tell us the desired resolution to your complaint. IncludeBriefly tell us the desired resolution to your complaint. IncludeBriefly tell us the desired resolution to your complaint. IncludeBriefly tell us the desired resolution to your complaint. Include
monetary compensation if applicable:monetary compensation if applicable:monetary compensation if applicable:monetary compensation if applicable:
The company should cease marketing their product with the word edible.
They should pay restitution towards a fund for childhood Lead poisoning
prevention (primary care testing) incl. covering the cost of lead testing for
any child who used the product.

Files Uploaded:Files Uploaded:Files Uploaded:Files Uploaded:
Sky And Sol Tallow Sunscreen Lab Results Chart.png
Sky and Sol.pdf
Sky And Sol Response June 4 2025.PNG
Sky and Sol Ingredients.jpg
Report-Image-Edible-Sky-n-Sol-Sunscreen.png
Made with edible grade ingredients.png
Sky and sol.png
IMG_5190.PNG

I understand that the Attorney General is not my personal attorney andI understand that the Attorney General is not my personal attorney andI understand that the Attorney General is not my personal attorney andI understand that the Attorney General is not my personal attorney and

Acknowledgement & Signature
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Success! You have successfully filed your complaint with the Office of the
Texas Attorney General. You will receive an automated email containing your
complaint number. Please keep this email for your records and be sure to
check your spam folders if you do not see it in your inbox. If you have any
questions about the complaint process or next steps, please visit this link
(https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-
complaint).

I understand that the Attorney General is not my personal attorney andI understand that the Attorney General is not my personal attorney andI understand that the Attorney General is not my personal attorney andI understand that the Attorney General is not my personal attorney and
is prohibited by law from giving me legal advice or opinions:is prohibited by law from giving me legal advice or opinions:is prohibited by law from giving me legal advice or opinions:is prohibited by law from giving me legal advice or opinions:
true

I understand that this complaint and the information I have providedI understand that this complaint and the information I have providedI understand that this complaint and the information I have providedI understand that this complaint and the information I have provided
are records open to the public under Texas law:are records open to the public under Texas law:are records open to the public under Texas law:are records open to the public under Texas law:
true

The statements in my complaint are true and accurate to the best of myThe statements in my complaint are true and accurate to the best of myThe statements in my complaint are true and accurate to the best of myThe statements in my complaint are true and accurate to the best of my
knowledge:knowledge:knowledge:knowledge:
true

Signature:Signature:Signature:Signature:
Tamara Elise Rubin

Click here to print a copy for your records.

https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-complaint

